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ABSTRACT

The role of library professionals; in creating agragss and guiding the users in locating the redjimfermation,
through User Education (UE) programmes Charactéoajective of the user education and how to e@utts user. Need
of user education, type of user and User attituates behaviours in this planning and programmed sefr ducation
different kinds of user education specificationuger education nature of user education and infiomalisplayed
containing information about opening hours. Librarfprmation rules, Library timings, staff maintash Online services
practice workshop. Advertising papers, journalssters, pamphlets Author tries to stress upon the nied to provide
training to the present day end-user to explordrtfegmation, which is available in various soureesl in different forms,

especially in electronic/digital form.
KEYWORDS: User Behaviours, User Education, User Charactee Bjjsers
INTRODUCTION

The main target of every user study is to brindight the users’ perspectives, Exploring users’ exébur,
measuring users’ satisfaction, meeting users’ nemgm before they are expressed, has become andg science in a
library’s quality services. User studies have beedhe medium for all. The user communities paréitépn periodic user
education programs. The technology and manpowstaale in the library and its resources are to kedenknown to
users. Users need specific help in information eéily, necessary sources and techniques. Libradansadvise them
about the facilities available in the library. Useducation programs should include bibliographistrinction and
organization of reader services. User studies ag®t aducation programs improve the professionalpetemcies of

librarians.
DATA COLLECTION AND ANALYSIS

Specifically, the transaction logs files provideaeord of all different search types that the uberse carried out
on the system along with the systems’ responsesrnonological order. Apart from the precise andaiied recording of
all search attempts and activities, the transadbgs had another advantage — they provided infoomaabout users’
behaviour when searching th@nline Public Access Catalogu®PAC) without the user being influenced by the
researcher’s presence. This guaranteed unbiasearcesdata collection. The information gatherececésl the users’ pure
reactions to the system, their knowledge and ghitituse it, and to what extent, and also the prokland failures they
experienced. Through the transaction logs we mahsmdarvest real user reactions in real time ancal environment
and, at the same time, anonymity was secured @s b no user identification required for the us®BACS) so the

users’ personal data were protected.
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Librarians have uset@iransaction Log AnalysiéTLA) since 1967. Log analysis at first used to detee system
performance. In the late 1970s interest in useatielr and performance on OPACs began to make fube anobtrusive
nature of transaction log analysis. More recemtlgrk has been done to mine the transaction log&/elh servers and to
utilize that analysis for library management infation. There have been also studies of usersud#st and behaviour

before and after the implementation of an onlirtalogue in their library.

USER EDUCATION

Education is a long life process, there is no éwlfar as library activities are concerns, the sigee illiterates.
They need some sought of user education on howddilrary resources and services. Because thectioh libraries are
very complicated to know how to use and what theise available is etc., they must need assistandeguidance. It has
its own objectives. Broadly it means to bring theaeeness about or to guide the users, about libeailjties, collection,

services, etc., for new users this type of guidascecessary.
USER'S CHARACTER

Lehman mentioned 6 user’s characteristics thayaluate, would help the librarian in his effortssatisfy user

need. They are:
» Personality level.
*  Variability level and
* Vocational-a vocational level.
e Capacity level.
» Satisfaction level. Functional reading level.
* Visual level.

Systematic study of user community will reveal #agious characteristics of users seeking infornmatichis will

give necessary base guidelines to librarians teesearious types of users groups.
OBJECTIVES
In this unit will be able to understand the:

* The definition and character of user and user ddhca

e Types of library users.

* Need of user education.

» Planning of user education

e User education programmer

e User service and evaluations.
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USER ATTITUDES AND BEHAVIOURS

The users’ behaviours or information seeking behag are complex in nature. The information seeking
behaviours are centred on how the users locatifoggnvation in the library. This behaviour is influmd by number of
factor such as information organizational patténfgrmation products, educational level and soe@nomic profiles of

users.

TYPES OF LIBRARY USERS

The users are one type but libraries are diffefenh those of another type. In a public library theers are
mainly children, student’s, housewives, farmertired persons, literates and even also researtthes academic library
the users are students, teachers and researclhenrgas as special groups of users of whom theryilisantended. From
what is stated above it can be assumed that ipuhgc libraries the users are almost heterogenaadsin academic and
special libraries the users are almost homogeneousmture. For an effective information service aas information

manager, he should ascertain about the informagignirements of his library users.

SERVICES TO THE USERS

Services to the Users Can be Provided as Follows
» Search assistance
+ Dissemination
* Notification
+ Reference
* Referral
» Document reproduction and
* Translation
PURPOSE OF A USER STUDIES
The Purpose of a User Study is:
* To examine patterns of library use and identifyggapuse;
e To make book selection systematic;
* To evaluate the resources;
* Tointroduce / render documentation and information

USER EDUCATION PROGRAMME
Introduction to the Library

Library Timing

Opening and closing hours on week days and holidlyse of the day, times for issues and returnaafkb.

Layout of library building floor areas, collecti@tc., location of various sections, services.
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Library Rules

Number of books to be issued according to categbborrowers, type of books, loan period of refeebooks,

periodicals, general books and other categorié®oks, overdue charges, reservation of books.
Staff
Introduction with in charges of each section
Procedures
Membership, registration and borrowing procedure
Introduction of Library Techniques

Scheme of classification, its features and classbmaur, representing subjects, arrangement of suhjeatalogue
inner form, author, title, subject etc., of theatajue, how to use catalogue, how to find book it use of catalogue.

Shelf arrangement and special collections Intrddndb information sources
Introduction to Information Sources

Types of reference books and information containdélis e.g., dictionary encyclopaedia, directofyjootations,
bibliographical dictionaries, gazetteers, almanatdject encyclopaedia, subject biography, abstirantlexes, several

publications, demographic sources, standards, pyianrad secondary information sources use of naditiomal sources.
ENRICHING FACTORS OF UE (USER EDUCATION) PROGRAM

e General instruction session has to be designeddoaént new and continuing students, staff andifaeuth the

resources that are available to them through tharies.
e Library instruction must be continuous and linkedgtudent course work.

» Develop a comprehensive UE and training programagibnal level. The UGC, NISSAT, NASSDOC, INSDOC,
DESIDOC, university libraries, LIS schools, andrdiby associations can play a pivotal role and suginogram

can be customized at local level to suit one’s oweads.

« UE programs are to be taken up regularly and thgetagroups are to be the fresher's who enter thio

institutions.
« UE programs can be conducted occasionally, whertbeerhanges take place in the library.

e Suitable and adequate number of teaching aids nestjdor UE program is to be developed. « UE program

components are to be incorporated in the LIS scbowlcula.
* Involving the LIS school faculty in the conductWE programs.
* Proper coordination and cooperation is to be eistadd at various levels.
» LIS professionals have to build up good personalith effective communication skills.
e Continuing professional education and training paogs for the LIS professionals are to be organiaed

encouraged.

www.iaset.us anti@iaset.us



User’s Behaviour for User Studies and User Educatioin Academic Libraries 29

« Continuous evaluation of the UE program will leaceffective utilization of the library and inforniah sources,

resources, and services.
IMPORTANCE USER OF LIBRARY EDUCATION

Having defined library user education and somesbbjectives, the next issue is the importanckbadry user
education. Does it make any difference in how peapde information? Does effective use of infornmatinake a
difference in people’s lives? While debatable, ¢hisra strong belief that effective use of inforimatis important. It has
been said that you will be mentally more powerfuyéu concentrate on how to find knowledge rathsant try to
remember everything you have learned. It is widebognized that the ability to use informationxgremely important in

today’s society and will continue to become more so

The college library must be viewed as a vital pdirthe undergraduate experience....The libranyf staduld be
considered as important to teaching as are classteachers. . . .We further recommend that evedgrgraduate student
be introduced carefully to the full range of resmg for learning on campus. Students should bendbikliographic
instruction and be encouraged to spend at leasuah time in the library-using its wide range asaarces- as they spend

in classes.
According the Most Common Modules Used in Library

e Basic library skill

e Library briefing

e Library research skill

e Online databases searching skills

* Legal research skills

» Using In-house databases

» Navigating the internet for special purposes
«  Searching CD ROM data bases

Special module for research student’s skills and twlocate in different languages
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USER EDUCATION PROGRAM FLOW CHART
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MOTIVATE USERS TOWARDS STIMULATION OF DEMAND FOR IN FORMATION

If the staff of the information centres understdinel problems of users and give them relevant inébion, the
users are motivated to seek more and more infoomalihe user studies will enable to understand fh@blem and the
information workers follow it up by supplying faetuinformation, the de- sired information is perraatty instilled. Once
students are assured that the information centevése of their problems and needs, and can supfagmation tailored
to their specific needs, the demand for informatigt swiftly increase. Therefore the interactionthvthe users to seek

more and more information not only increases

The demand for information but also facilities miegful exchanges between the sources of Informadiuh the

users
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PRESENT STATUS OF USER EDUCATION

The user education is neglected phenomena in nilarayies. This will result into the following cormmgences: it
results into the user utilization or resources latég in the libraries. This underutilization hag tirect adverse effect on
the intellectual creativity of the individuals. Bhwill leads to under development of the countrshwainimum intellectual
works coming from the researcher. The competitiseaatages are possible only on the capacity of ttpun gather
analyse and disseminate the information on propern@r. These functions are mostly carried out lmaties. But these
functions are only completed if the libraries amme forward to expose their resources to its udelis. not so, the

development of country is questionable.
CONCLUSIONS

A large number of information user studies havenbeade at a variety of levels undergraduate, padtgite,
teaching and research-staff and practitionersdustrial and other Labourites, Nearly all pointao unsatisfactory state
of affairs and widespread ignorance of informatiemforced by a lack of interest. Various possilnigrovements are

indicated:
* To excite interest by convincing users of the valtismformation.
» Toinvolve teachers in instruction, by realizingittrole as both source and channel of information.
* To make libraries and information services easiarse.

Have user studies shown up specific ways to imptbeesituations, e.g., additional services, imptbhaecess to
user studies? Can one assign priority to the diffeapproaches? Can cost-effectiveness studiebenmade in this area?

Should all user studies include, as an objectivmgbrg out educational implications?

It is obvious that there is a tremendous changé¢h@n library and information environment. The emegi
technologies like OPAC, CD-ROM, web, Internet, giose a considerable challenge for LIS profess#oralhas now
become a compulsory task of the library profesd®otmteach and assist the end users, who haleditposure to these
technologies, in searching literature. It is eviddat there is a dire need to provide trainingh® present day end-user to

explore the information, which is available in vars sources and in different forms, especiallyiécteonic/digital form.

A time has come to recharge the abilities, efficies and skills of the LIS professionals to copewifh the

present day changing information environment.
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